MVLCO

Program on IT risk management
Duration - 16 hours
Objectives:

e Tounderstand how IT can be harnessed by the banking industry to improve performance,
profitability and customer satisfaction.

e Tounderstand IT Risk Management in simple and practical way
e To know the risks faced by Banks.

e |earn how to focus on important issues rather than get bogged with trivia

Course Content:

e Strategies for effective use of IT in banking
e Understanding IT governance and risk management frameworks
o COBIT

o 1SO 20000/ ITIL

o 1SO 27001 ISMS Standard

o PCIDSS -Payment Card Industry

o BS 25999 Business Continuity Management
e Using best practices framework

e Assessing threats and vulnerabilities

e Developing IT risk management strategy

e Applying risk management controls

Audience: IT Managers, IT Operations Manager, IT Auditors



